Upstate New York

National Grid Proposes New Delivery Prices
Beginning in April 2018
Current delivery price freeze continues through March 31, 2018
Filing Calls for Continued Infrastructure Investment to Enhance Reliability, Storm Resiliency, Customer Service
Supports Regional Economic Growth, Integration of Clean Energy Technologies

After more than a decade of stable energy bills and
$6 billion in infrastructure investments, National Grid has
filed a proposal to reset electricity and natural gas delivery
prices beginning in April 2018. The new delivery prices will
allow us to modernize our electricity and gas networks to
further enhance reliability and resiliency, improve customer
service – including programs to assist our most vulnerable
customers – promote economic growth, and integrate new
technologies that support the demands of a modern
energy system.
Our proposal must be reviewed by the New York Public
Service Commission and, if approved, would take effect
April 1, 2018. In the meantime, our current delivery price
freeze for upstate electricity and natural gas customers
will remain in effect through March 31, 2018. Adjusted for
inflation natural gas delivery prices have held steady for
more than a decade and electricity delivery prices are
lower than they were in 2004. (See charts on right.)

More Than a Decade of Stable Bills
Electricity Bills 2004-2016
20% total bill decrease, 9% delivery price decrease
Upstate Average Residential Electricity - 600 kwh Annualized Bill (Real $)

Natural Gas Bills 2004-2016
49% total bill decrease, stable delivery prices
Upstate Gas Annualized Residential Bill (Real $)
Under Normal Weather Nov – Oct (4/27/2016 NYMEX)

Our filing would result in monthly bill impacts of $11.23 or 13.9
percent (21.8 percent on delivery) for a residential electricity
customer using 600 kilowatt-hours. Total bill impacts for
residential gas customers using 77 therms would be
$10.38, or 14.9 percent (24.8 percent on delivery) a month.
While regulations require the company to file a one-year
plan, we are open to phasing in new delivery prices through
a multi-year agreement to mitigate customer impact.
Spreading the increase over three years, for example, could
reduce the first year customer bill impact by more than half.

continued>
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Visit us at www.nationalgridus.com and connect with us on

Upstate New York

National Grid Proposes New Delivery Prices
Beginning in April 2018 continued
Building a Smarter Energy Infrastructure that Delivers
Customers’ Priorities
Our filing is a comprehensive, measured plan to deliver
what our customers need today and what they expect
tomorrow. Our approach balances the need for infrastructure
investment with the impact on customers’ bills. As part
of the request, we are proposing:
•

Investment of approximately $2.7 billion over the next
three years in our core electricity and gas networks
across upstate New York. This includes investments
that will allow National Grid to seamlessly connect
distributed generation, especially renewable resources.
These investments will allow us to begin transitioning
the traditional utility model to a platform that accommodates a two-way flow of energy and enhances
market dynamics.

•

Investments in the gas systems that will mitigate regional
capacity constraints, expand availability of gas service,
and improve the safety and reliability of the distribution
network, including retiring 150 miles of leak-prone pipe
over three years.

•

Increased customer assistance and energy affordability
programs for those having difficulty managing their
energy costs, including a new initiative to increase
enrollment in energy affordability, energy efficiency and
gas safety programs by more than 50,000 customers.

•

Deployment of advanced metering infrastructure for both
electricity and gas service that will provide customers
enhanced energy consumption data, and more
products and services for managing their energy use.
Over time this represents more than two million smart
meters being placed in service.

Upstate NY Electricity Investments
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•

New demonstration projects, including initiatives to
test smart home technologies and a distributed
generation cost recovery model.

•

Continuation of economic development and energy
efficiency programs that help grow the upstate
economy.

•

Adding more than 280 jobs over the next three
years to support electric and gas operations, grid
modernization and customer programs. These
will be local employees who live and work in the
communities we serve and support the regional
economy.

Continuing our History of Investing in our Customers
and Communities
Since 2008, we’ve increased annual capital investment
in our electricity networks by 70 percent and by 110
percent for our gas systems (see investment charts
below), while overall customer bills have declined and
delivery prices have remained stable when adjusted for
inflation. However, current delivery prices do not allow
the company to fully recover the cost of providing safe
and reliable service. A reset of our delivery prices is
critical to maintaining healthy credit ratings and
securing low-cost financing on behalf of customers.
Investments to modernize the grid and improve on
reliability, power quality and resiliency will continue
under our proposal. We also will continue to invest in
the people and communities we serve, with robust
economic development programs that help our region
grow. Since 2003, we have invested more than $80
million in upstate New York, helping to create or
retain more than 45,000 jobs and leverage more than
$8.7 billion in other private and public investment.
Upstate NY Gas Investments

Upstate New York

National Grid Proposes New Delivery Prices
Beginning in April 2018 continued
Through our extensive energy efficiency programs, we
help consumers manage their energy usage and take
advantage of new energy technologies. Our programs,
which will continue as part of our regulatory filing,
have helped customers save more than 1.4 billion
kilowatt-hours of electricity and 31 million natural
gas therms over the last seven years. We’re also
expanding programs to build the energy workforce of
the future through our partnerships with Erie, Onondaga
and Hudson Valley community colleges.
Bill Components, Delivery Price History, Next Steps
There are two components of our customers’ monthly
bill: energy supply and energy delivery. Supply prices
reflect the market cost of the natural gas and electricity
we purchase on our customers’ behalf. Those costs are
passed on without markup and we help mitigate wholesale market fluctuations through various hedging tools.
Delivery prices reflect our costs to operate, maintain,
grow and modernize our distribution system. They are
approved by the New York Public Service Commission.
Our upstate New York customers have experienced
an extended period of delivery price stability for both
electricity and natural gas. Delivery prices decreased 11
percent in 2011 and by another 10 percent in 2013 and,
as noted, will remain frozen at current levels through
March 2018.
Under New York public service law, our delivery price
proposal will undergo a rigorous 11-month review
process that will include a number of opportunities for
public input.
Feedback Has Helped Guide the Development
of Our Filing
Prior to submitting our request for new delivery prices,
we held meetings with more than 250 key stakeholders –
customers, local governments, school districts, hospitals,
economic and community partners, and elected officials –
to gather feedback that helped us shape the filing. Overwhelmingly, customers told us their priorities are safety,
reliability and affordability. Customers also asked for:
•

•
•
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Phased-in increases over multiple years to smooth
rate impacts. We are open to considering a multi-year
agreement that would help address concerns about
bill impacts.
Stable energy costs to maintain competitiveness,
retain jobs.
Continued strong economic development and
energy efficiency programs.

•

Continuation of our role as energy experts to help
customers manage usage and costs.

Looking Ahead: Investing for the Future and
Delivering on Shared Priorities
Across upstate New York, our 1.6 million electricity
customers and 600,000 natural gas customers rely
on us to deliver the energy that enables virtually every
aspect of their daily lives. It’s a responsibility we take
very seriously. As we move forward with the regulatory
process, we will continue to seek your feedback and
align with what’s important to you.
Our challenge is to strike a balance that allows us to
deliver on our shared priorities of safety, reliability and
affordability, while continuing to make smart infrastructure investments, integrate renewable energy into the
grid, implement new technologies that offer you more
options and control, and advance economic growth and
energy efficiency across our region. We are keeping all of
these factors in mind and we promise to keep the lines
of communication open.
Our shared energy future will be very different than today,
but one thing that will never change is our commitment
to delivering safe, reliable, affordable and clean energy.
With your input and partnership, we will invest on your
behalf, provide greater value and deliver an energy future
that is smarter, cleaner and stronger.
“After more than a decade of rate stability, we
fully understand the near-term bill impact of this
proposal on our customers and will look to phase
in that impact while providing enhanced energy
efficiency programs and bill management tools,
and significantly increasing our support for our
most vulnerable low-income customers. The
proposal is focused on efficiently delivering the
investments needed for the long term to achieve
our primary objective – the safe and reliable
delivery of energy for our customers. This includes
preparing for and responding to severe storms,
which are increasing in both frequency and
intensity. It also will allow us to lay the foundation
for a sustainable and clean energy future by
developing networks capable of serving the next
generation of customers.”
- Ken Daly
National Grid New York President

Upstate New York

National Grid Proposes New Delivery Prices
Beginning in April 2018 continued
Questions & Answers
What did the company file?
National Grid (April 28th) filed a proposal for new electricity
and natural gas delivery rates to take effect April 1, 2018. This
is the first rate filing since 2012, and comes during a period of
extended delivery price and overall bill stability.
What about your current rates?
Our current delivery price freeze remains in effect until
March 31, 2018.
Summarize the filing?
The company’s proposal is a comprehensive, measured plan
for modernizing its electricity and natural gas infrastructure.
The plan would enhance safety, reliability and customer
service, while delivering economic and environmental benefits
to the communities we serve. It will allow the company to
better prepare for and respond to the increasing number of
severe storms. Further, the plan supports programs to help
commercial and industrial customers remain efficient and
competitive, while supporting our most vulnerable customers.

a multi-year agreement to mitigate customer impact,
as we have done in previous rate cases. Spreading the
increase over three years, for example, could reduce
customer bill impacts by more than half.
Why a rate case now?
This proposal is focused on efficiently delivering the
investments and programs needed to achieve our
primary objective of providing safe and reliable
electricity and gas service to customers in upstate
New York. While strengthening the core business,
the company is also laying the foundation for a new
energy future. The investments and programs
described in our proposal will enable National Grid
to take significant steps toward modernizing our
energy infrastructure and developing networks
capable of serving the next generation of customers.
A reset of delivery prices is needed to facilitate these
investments, and to maintain healthy credit ratings and
secure low-cost financing on behalf of customers.

Bill impact?
If our one-year proposal is approved, bill impacts for average
customers would be (monthly usage):
•

Residential electric – total bill up $11.23, or 13.9 percent
(21.8 percent on delivery), based on 600 kilowatt-hours
used.

•

Residential gas – total bill up $10.38, or 14.9 percent
(24.8 percent on delivery), based on 77 terms used.

•

Commercial electric – total bill up $75.50, or 11.1
percent (20.7 percent on delivery), based on 25 kW
customer using 7,000 kilowatt-hours.

•

Commercial gas – total bill up $30.14, or 12.1 percent
(24.7 percent on delivery), based on 389 therms used.

•

Large commercial electric – total bill up $1,111.11, or
7 percent (17.8 percent on delivery), based on a 500 kW
customer using 225,000 kilowatt-hours.

•

Large commercial gas – total bill up $90.20, or 10.6
percent (26.1 percent on delivery), based on 1,555
therms used.

Is there a way to reduce the impact?
While regulations require the company to file a one-year plan,
National Grid is open to phasing in new rates through
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News Release
National Grid Proposes New Rate Plan for April 2018
Current delivery price freeze to continue through March 31, 2018
April 28, 2017

CONTACT: Steve Brady
716-831-7744
Filing calls for continued electricity & gas infrastructure investment
to enhance network reliability, storm resiliency, customer service

Plan supports regional economic growth, integration of clean energy technologies
After more than a decade of stable energy bills and $6 billion in infrastructure investments, National
Grid today filed a proposal to reset electricity and natural gas delivery prices beginning in April 2018. The new
delivery prices will allow the company to modernize its electricity and gas networks to further enhance
reliability and resiliency, improve customer service – including programs to assist the most vulnerable
customers – and promote economic growth.
The proposal must be reviewed by the New York Public Service Commission and, if approved, would
take effect April 1, 2018. The current delivery price freeze for National Grid’s upstate electricity and natural gas
customers will remain in effect through March 31, 2018. Adjusted for inflation natural gas delivery prices have
held steady for more than a decade and electricity delivery prices are lower than they were in 2004.
Today’s proposal would result in total monthly bill impacts of $11.23, or 13.9 percent (21.8 percent on
delivery) for a residential electricity customer using 600 kilowatt-hours. Total bill impacts for residential gas
customers would be $10.38, or 14.9 percent (24.8 percent on delivery) a month, based on 77 therms used.
While regulations require the company to file a one-year plan, National Grid is open to phasing in new
rates through a multi-year agreement to mitigate customer impact. Spreading the increase over three years,
for example, could reduce the first year customer bill impacts by more than half. The company’s filing would
impact only energy delivery prices. Supply prices are set by the market, not National Grid.
“After more than a decade of rate stability, we fully understand the near term bill impact of this
proposal on our customers and will look to phase in that impact while providing enhanced energy efficiency
programs and bill management tools, and significantly increasing our support for our most vulnerable lowincome customers,” said Ken Daly, National Grid’s New York president. “The proposal is focused on efficiently
delivering the investments needed for the long term to achieve our primary object – the safe and reliable
delivery of energy for our customers. This includes preparing for and responding to severe storms, which are
increasing in both frequency and intensity. It also will allow us to lay the foundation for a sustainable and
clean energy future by developing networks capable of serving the next generation of customers.”
(more)

NATIONAL GRID PROPOSES NEW RATE PLAN
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As part of the request for new delivery prices, the company is proposing:
 Investment of approximately $2.7 billion over the next three years in its core electricity and gas
networks across upstate New York. This includes investments that will allow the company to
seamlessly connect distributed generation, especially renewable resources. These investments will
begin transitioning the traditional utility model to a platform that accommodates a two-way flow of
energy and enhances market dynamics.
 Deployment of advanced metering infrastructure for both electricity and gas service that will provide
customers enhanced energy consumption data, and more products and services for managing their
energy use. Over time, this represents more than two million new smart meters being placed into
service.
 New demonstration projects, including initiatives to test smart home technologies and a distributed
generation cost-recovery model.
 Investments in the natural gas systems that will mitigate regional capacity constraints, expand
availability of gas service, and improve the safety and reliability of the distribution network. This
includes the retirement of 150 miles of leak-prone pipe over three years.
 Increased customer assistance and energy affordability programs for those having difficulty managing
their energy costs, including a new initiative to increase enrollment in energy affordability, energy
efficiency and gas safety programs by more than 50,000 customers.
 Continued deployment of economic development and energy efficiency programs that help grow the
upstate economy.
 Adding more than 280 jobs over the next three years to support electric and gas operations, grid
modernization and customer programs. These will be local employees who live and work in the
communities we serve and support the regional economy.
Since 2008, National Grid has increased its annual capital investment in its electricity networks by 70
percent and for its gas systems by 110 percent. During that same period, overall customer bills have declined
and delivery prices have remained stable when adjusted for inflation.
The company also has maintained and enhanced its extensive energy efficiency and low-income
assistance programs that help consumers manage energy usage and bills and take advantage of new energy
technologies.
National Grid’s electricity business serves 1.6 million customers in more than 450 cities and towns
across 24,000 square miles. The gas distribution business serves more than 600,000 customers across portions
of central, northern and eastern New York.
Under New York public service law, rate cases are an 11-month process that will include a number of
opportunities for public input. As part of its preparation for this case, National Grid conducted extensive
outreach with more than 250 key stakeholders who represent different types of customers and other interest
groups. This was done to help the company align its goals with those of the customers and communities it
serves.
(more)

NATIONAL GRID PROPOSES NEW RATE PLAN
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About National Grid
National Grid (LSE: NG; NYSE: NGG) is an electricity and natural gas delivery company that connects nearly 7 million customers to
vital energy sources through its networks in New York, Massachusetts and Rhode Island. It is the largest distributor of natural gas in
the Northeast. National Grid also operates the systems that deliver gas and electricity across Great Britain.
Through its U.S. Connect21 strategy, National Grid is transforming its electricity and natural gas networks to support the 21 st century
digital economy with smarter, cleaner and more resilient energy solutions. Connect21 is vital to our communities' long-term
economic and environmental health and aligns with regulatory initiatives in New York (REV: Reforming the Energy Vision) and
Massachusetts (Grid Modernization.)
For more information please visit our website: www.nationalgridus.com, or our Connecting website. You can also follow us on Twitter,
watch us on You Tube, Friend us on Facebook and find our photos on Instagram.
###

